MocraHoBneHue MpaButenbcTtBa Poccuinickon degepauum ot 30 masa 2026 r.
N2 659 “06 yrBeprxaeHun NpaBun npegocraBieHNs MeANLMHCKUMUN
OpraHM3auuAaMM MJ1IaTHbIX MeAULMHCKMX ycnyr”

B cooTBeTcTBUM CO cTaTben 84 PepepanbHOro 3akoHa "O6 oCHoBax OXpaHbl 340POBbA FPaXkjaH B
Poccuiickon Qesepaunn” n ctatben 39" 3akoHa Poccuinckon ®egepaumm "O 3awwmTe npas
notpebutenen” MNMpasutensctBo Poccninckon Pepepaumm NOCTaHOBASET:

1. YTBEpanTb Npuiaraemble:
MpaBrna NpesocTaBAeHNA MEANLIMHCKMMY OPraHm3aumamMmn naaTHbIX MeANLMHCKNX YCAyT;

N3MEHEHWS, KOTOpble BHOCATCA B NOCTaHOBAeHMWe [NpaBuTensctBa Poccuimnckon ®eaepauymm ot 11
mas 2023 r. N2 736 "O6 yTtBepxaeHun MNpaBua NpesoCcTaBAEHNS MEANLNHCKMMW OpraHmu3aumsamm
NAATHbIX MEAULMHCKMX YCAYT, BHECEHUN U3MEHEHUI B HEKOTOpPbIE aKTbl [1paBuTebCTBa
Poccuiickon Qesepaumn n NpU3HaHUM yTPATUBLLUM CUAY NOCTaHOBAeHMA NpaBuTenbCTBa
Poccurickon Qesepaunm ot 4 oktabpsa 2012 r. N2 1006" (CobpaHume 3akoHOAaTENBLCTBA
Poccuiickon Qeaepaumn, 2023, N2 20, ct. 3565).

2. Hactoswee noctaHoBneHWe BcTynaeT B cuay ¢ 1 ceHTabpa 2026 .

MpaBuna, yTBEP>KAEHHbIE HACTOALLMM NOCTAHOBAEHWNEM, AeNCTBYHOT A0 1 ceHTAbpsa 2031 r.

Mpeacenatens MNpaButenpcTBa

M. MuwwyctumH
Poccuiickon ®egepauunm y

NMpasuna
npeaocraB/eHUA MeAULUHCKUMU OpraHusaLuaMm niaaTHbIX

MeANUUNHCKUX ycnyr
|. O6bwme nonoXkeHns

1. Hactoswume MNpaBuna ycTaHaBAMBaOT NOPSAAOK U YCNOBMA NPeAOCTaBAEH N MeANLNHCKUMMN
opraHm3aumaMm rpaxkgaHam naatHbIX MegNLUHCKMX YCAYT.

2. icnonb3yemble B HacTosLwmx [paBraax NOHATUA O3HAYatoT CefyroLee:

“porosop"” - 4OroBOpP, B COOTBETCTBMW C KOTOPbIM NPeAOCTaBAArOTCA MaaTHble MeguLMHCKME
ycayru, B TOM 4mcae 4orosop A06pOBOAbHOrO MeANLIMHCKOrO CTPaxoBaHMs;

"3aKasumk" - pusnyeckoe NN LLPUANYECKOE INLO, UMeKOLLIEe HaMepPEeHMe 3aKa3aTb UK
npnobpectn naaTHble MeANLMHCKME yCayrn nnbo 3akasbiBaroLLee Uan npuobpertatoLlee naatHble
MeAVLIMHCKNE YCAYrn B COOTBETCTBMM C AOTOBOPOM B MO/b3y NoTpebutens;

"NCNONHUTENB" - MeANLIMHCKAA OpraHM3aumnsa He3aBMCMMO OT OpraHM3auMOHHO-NPAaBOBOM
bopmbl, a TakKe NHANBMAYaNbHbIV NMPeAnpUHMMaTENb, NPeAOCTaBAAIOLLME NaaTHbIe
MeANLIMHCKNE YCAYyru B COOTBETCTBUM C JIOTOBOPOM;



"naaTHble MeANLMHCKME YCayrn" - MeanLMHCKNE YCIyrn, npeocTaBisgemMble rpaxaaHam 3a cyet
JNYHBIX CPeACTB rpaxkiaH, CpeAcTB paboTosaTenen N NHbIX CPeACTB Ha OCHOBaHMW JOrOBOPOB MO
XKEeNaHWIo rpaXkaaH Npu okasaHUn MeAULIMHCKOW MOMOLLM;

"notpebutens” - pusnyeckoe MLO, NMetoLLee HaMepeHVe MNONYUNTb MAATHbIe MeANLIMHCKME
ycayrn ambo nonyvarolee naatHble MeguLMHCKNE YCayr IMYHO B COOTBETCTBUN C AOrOBOPOM.

MoHATMA "MeanumMHCKasa opraHmsauma” n "MeanumHcekas ycryra® ynotpebnatoTca B 3HaUeHMAX,
onpegeneHHbIx PegepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 340POBbsA rpaxaaH B Poccuinckon
®epepauymnn’.

3. MoTtpebutens, NONyYaoLWMA NAATHbIE MEAULMHCKME YCAYTY, ABASETCA MNaLWNEHTOM, Ha
KOTOPOro pacnpocTtpaHseTca agencrtene ®egepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbS
rpaxaaH B Poccuiickon Geaepauymnm’.

4. MNnaTHble MeANLIMHCKME YCAYTX MPeaoCTaBAAOTCA UCNOAHUTENAMN B COOTBETCTBUM C
NINLLEH3MEN Ha OCYLLeCTBNEHNE MEANLMHCKOWN AeATeNbHOCTY, MPeAOCTaBAEHHOW B NMOPALKE,
yCTaHOBNEHHOM 3aKOHOZaTeNbCTBOM Poccuinckon ®egepauym o NMLEH3NPOBAHUM OTAENbHbIX
BUAOB AeATENbHOCTU (Janee - ANLLEeH3UA).

5. TpeboBaHMsA K MNAaTHbIM MEAULMHCKAM YCayram, B TOM UnCIe K UX 06beMy 1 Cpokam
NpesfoCTaBNEHNS, ONPEAENAIOTCS MO COrNalleHNo CTOPOH AOroBOpa, ecin desepasnbHbIMu
3aKOHaMW MW MHBIMW HOPMaTMBHbBIMW NPaBoOBbIMU akTamun Poccuiickon ®esepaunm He
NpesyCcMOTPEHbI Apyrune TpeboBaHMs.

6. Hactoswue MNpaBuna B HarnsgHoOM 1 OCTYNHON GOpMe AOBOAATCA UCMONHUTENEM A0
CcBeAeHNs noTpebutens n (Man) 3akasymka.

Il. YcnoBua npegocraBneHnsa NaaTHbIX MeAULMHCKUX yCayr

7. Mpw 3akn04YeHn foroBopa NoTpebutento 1 (Mamn) 3akasumky NpesocTaBaseTCs B JOCTYMHON
dopme nHGopmaLma 0 BOSMOXHOCTU NONYUYEHUA COOTBETCTBYHOLLMX BUAOB U 06BEMOB
MeAMLMHCKON nomolLum 6e3 B3vMaHuA niaTbl B paMKax NporpaMMbl rocyapCTBEHHbIX rapaHTUM
H6ecnnaTHOro okasaHus rpaxzaaHamMm MeAMLMHCKOW NOMOLLM (fanee - NnporpaMma
roCyAapCTBEHHbIX FapaHTUN) N TEPPUTOPUANbHON NPOrpPaMMbl FOCYAapPCTBEHHbIX FrapaHTUM
6ecnnaTHOro okasaHus rpaxzaHaM MeAVLMHCKOW NMOMOLLM (aanee - TeppuTopuabHas
nporpamma).

OTka3 noTpebutens ot 3akrUeHUs Zorosopa 1 (MaKn) OT NpeasiaraeMblx NAATHLIX MEAULIMHCKINX
YyCAYr He MOXET ObITb MPUYNHON YMEHbLLIEHNA BUAOB 1 06beMa MeNLIMHCKON MOMOLLM,
oKa3blBaeMoW NoTpebutento 6e3 B3MaHUA NnaaTbl B pamkax NporpaMmbl rocyAapCcTBEHHbIX
rapaHTU N TEPPUTOPUANBHON NPOTPaMMBbI.

8. VicnonHuTenn, yyacTBytoLLme B peannsaumm nporpaMmmbl roCyAapCTBEHHbIX FapaHTU U1
TeppUTOPMaNbHbIX MPOrpaMM, MMEKT MPaBO OKa3biBaTb NAaTHble MeAVNLIMHCKNE YCAYTH:

a) Ha NHbIX YCI0BUAX, YeM NPeayCMOTPEHO MPOrpaMMON roCyAapCTBEHHbIX rapaHTUn,
TeppUTOPMaNbHbIMY MPOrpaMMamMn 1 (Uan) LeneBbiMy MPorpaMMamMu, B CAeAyHLWMX CayYasx:

Ha3HayeHne n NnpuMeHeHmne no MeANUMHCKMM NMOKa3aHMAM N1eKapCTBEHHbIX MpenapaTtos, He
BXOAAWWX B NnepeyvyeHb )XN3HEHHO HeO6XOAVIMbIX N Ba>XHEWLLNX JIEKAPCTBEHHbIX MpenapaTtoB AnA



MEAMVLIMHCKOrO NMPUMEHEHUS, eC/IN X Ha3HaueHMe N NPUMEHEHNE He 06YCI0BAEHbI XXM3HEHHBIMMN
NnoKasaHMAMM UAN 3aMEHOWN 13-3a MHANBUAYANbHOW HEMEPEHOCMMOCTU NeKapCTBEHHbIX
npenapaToB, BXOAALLMX B YKa3aHHbIV MepeyveHb, a TakxKe He 3aKyrnaeMmblX 3a CYET BHOAKETHbIX
aCCUTHOBaHMM BrOAKETOB BCEX YPOBHEW BroaxxeTHOW cnctembl Poccninckon ®eaepaumy;

npMMeHeHne MegnLNHCKNX |/|3,u,e11|/||7|, NeyebHoro NnMTaHmA, B TOM Yncne cneynanmn3npoBaHHbIX
NnpoAyKTOB neyebHoro NMNTaHWA, HE 3aKyNnaeMbIX 3a CHET 6I-O,£l,)KeTHbIX aCCUTHOBAHMUM 6I-OA)KeTOB
BCeX ypOBHeI\;I 6I-O,£l,)KeTHOI7I cucteMbl Poccniickom <Dep,epau,|/||/| N He noanexawmnx ornjarte B paMKax
nporpamMmmMbl rocyaapCTBEHHbIX rapaHTvn7| N TEPPUTOPUAZIbHBIX MPOrpamMm;

yCTaHOBJIEHNE NHANBNAYAAbHOTO NocCTta MegnunHCKOro Ha6J'II'OAeHI/IF| npwn OKasaHnn
Meﬂ,I/ILI,IAHCKOI\/’I noMoLwn B CTaMOHAPHbIX YCNOBUAX MPU OTCYTCTBUN MeAUNLLMHCKKNX nokasaHum K
YCTAaHOBJIEHNHO UHAMBUAYANbHOIO Nocta MmeanumnHCKoro Ha6fll-0/_'l,eHI/IF|;

6) aHOHWMHO, 3a UCKNHOUEHMEM C/TyHaeB, NPeAYyCMOTPEHHbIX 3aKOHOAATEeIbCTBOM Poccuinckom
®epepauny;

B) rpaXkAaHaM MHOCTPaHHbIX FOCYAapCTB, vLam 6e3 rpaxxaaHCTBa, 3a UCKIHUEHNEM NNL,
3aCcTpaxoBaHHbIX MO 0bsA3aTe/IbHOMY MeAULIMHCKOMY CTPaxoBaHMIO, U rpaxaaHam Poccuiickol
desepaLumy, He NPOXMBAIOLLMM MOCTOSAHHO Ha ee TePPUTOPUM U HE ABASIOLLMMCS
3acTpaxoBaHHbIMM MO 0653aTeNbHOMY MEeANLMHCKOMY CTPAaXOBaHWUIO, eCNN UHOE He
NpesyCcMOTPEHO MeXAYHapoaHbIMU goroBopammn Poccuiickon Geaepauny;

) MPY CamMOCTOATE/IbHOM 06 paLLLeHUN 3a NONyUYEHNEM MEANLMHCKUX YCAYT, 38 UCKIHOYEHMEM
ClyyaeB 1 Nnopsizka, KoTopble NpeaycMoTpeHbl ctatbelt 21 OegepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 340pOBbsA rpaxaaH B Poccuinckon ®egepaumnn®, a Takxke ciydaes, TPEOYHOLLMX OKa3aHWs
MEZAMLIMHCKON NOMOLLM B 3KCTPEHHON dpopMme.

9. YcnoBus MCNoab30BaHUA MaTepuanbHO-TEXHNYECKOW 6a3bl 1 NpUBAEYEHNA MEANLNHCKNX
pPaboTHMKOB ANS OKa3aHWA NAATHbIX MEAULIMHCKUX YCIYT, @ TakxKe NopsAoK onpeseneHms LeH
(TapndoB) Ha NaaTHble MeANLMNHCKNE YCAYTY, NpefocTaBAsSeMble MEAVLIMHCKMMW OpraHn3aLmaMum
rocyAapCTBEHHOMW CUCTEMbI 34PaBOOXPAHEHNS Y MYHULIMMNANbHOW CUCTEMBI 34paBOOXPaHEH NS,
yCTaHaB/IMBAOTCA OpPraHaMu, OCyLLECTBAAIOLLNMUN GYHKLMM U MOTHOMOUKA yUpeanTenen
yKa3aHHbIX MeANLNHCKUX OpraHu3aLuiA, @ Ha NaaTHble MeAULUHCKNE YCaYTY, NpefocTaBAseMble
MeANLNHCKUMU OpraHm3aLmaMmn YaCcTHON CUCTEMbI 34PaBOOXPaHEHNS, - PYKOBOAUTENSMU
yKa3aHHbIX MeANLNHCKUX OpraHu3aLuii, eCii MHOe He YCTaHOBNEHO MX YUYpeanTENbHbIMU
AOKYMEHTaMMU.

MpeaoctaBneHVe NAATHbIX MEANLNHCKUX YCAYT MEANLMHCKUMM OpraHM3aumaMmn He3aBucMmMo ot
OpraHu13aLMOHHO-NPaBOBON GOPMbI, @ TakXKe MHANBUAYANbHBIMU NPeANpPUHUMATENSMY,
OCYLLECTBAAOLLNMMN MEANLIMHCKYHO AATENbHOCTb, B C/lyYae y4acTusa UX B peaansauum
NporpamMmMbl roCyapCTBEHHbIX FAPaHTUN 1 TEPPUTOPUAZIBHBIX MPOrpPamMM, BKIKOYAKOLLMX B Cebs
TeppuTOpMaNbHble MPOrpaMmbl 0643aTe/IbHOrO MeANLMHCKOrO CTPaXxOBaHWA, He AOKHO
NPUBOAUTL K CHUXEHUIO OO6BEMOB 1 YBEIMUEHMIO CPOKOB OXWAAHUA OKa3aHMA MeAVLIMHCKOM
NMOMOLLM, OKa3aHMe KOTOPOW OCyLLecTBaAeTcA HecnaaTtHO B paMkax NporpamMmbl
roCyAapCTBEHHbIX FaPaHTUN N TEPPUTOPUAZIbHBIX MPOrpPamMM.

10. Me,ﬂ,I/ILl,I/IHCKaﬂ nomMoulb Npn npeaoCtaBAeHUN NAATHbIX MEANLIMHCKNX YCNIYT OPraHn3yeTCca U
OKa3blBaeTCA:



a) B COOTBETCTBMM C MONOXEHNEM 06 opraHM3aumm okasaHua MeANLIMHCKON NMOMOLLM MO BUAAM
MEeAMLIMHCKOW NOMOLLM, KOTOpOe yTBepXXAaeTcs MMHNCTEPCTBOM 34paBOOXpaHeHma Poccumnckom
®epepauyny;

6) B COOTBETCTBMM C NOPAAKaMU OKa3aHNA MeNLIMHCKOW MOMOLLM, YyTBEPXKAAEMbIMU
MwuHMCTepCcTBOM 3apaBooxpaHeHns Poccuickon Pepepaunm n obasatenbHbIMU A1 UCNONHEHWA
Ha TeppuTopun Poccuninckon ®epepauym BCEMU NCMOAHUTENAMY;

B) Ha OCHOBE KJIMHNYeCKNX peKomer,au,vM;

r) C y4eTOM CTaHAAPTOB MEeAMNLIMHCKON MOMOLLM, YyTBEPXKAaeMbIX MUHNCTEPCTBOM
34paBooxpaHeHns Poccuinckon Pepepaumn (fanee - CtaHAapPTbl MEAULIMHCKON MOMOLLM).

11. MNnatHble MeANLNHCKUE YCAYTN NPEeAO0CTaBAAIOTCSA C yY4ETOM HOMEHKIATypbl MeAULIMHCKMX
yCAyr, yTBep>XAaemMoin MUHNCTEPCTBOM 34 paBooxpaHeHns Poccuiickor ®esepaumu, n moryTt
OKa3blBaTbCA B NOJHOM 0bbemMe cTaHAapTa MeAULIMHCKON noMoLm anbo no npocbbe
noTpebuTens B BUAE OCYLLECTBAEHUS OTAENbHbIX KOHCYbTALUIA AN MEANLMHCKNX
BMeLLaTeNbCTB, B TOM Uncae B 06bemMe, NpeBblLLatoLLeM 06beM BbINOJHAEMOrO CTaHapTa
MeANLMHCKON nomoluun. Mpockba notpebutens opopmasetcs B GopmMe NMUCbMEHHOrO coraacus
3aKa3uuka (B C/lyyae ecsiv B COOTBETCTBMM C AOFOBOPOM 3aKa3uMK 3aka3blBaeT UaM npuobpetaet
nAaTHble MeAVLIMHCKME YCayrn Ans cebs) nav B GopmMe NMCbMEHHOIO COrlacus NoTpebutens u
3aKa3uuka (B C/lyvae ecaiv JOroBOpP 3akIHOUEH 3aKa3zyMKOM B MOAb3y NoTpebutens).

I1l. UHdopmauma 06 ncnosHuTene U 0 NPeaoCTaBASieMbIX UM MAATHbIX MeAULLUHCKUX
ycayrax

12. ndopmayma o6 ncnoaHutene 1 o NPefoCTaBASEMbIX UM MAATHbIX MEANLMHCKNX YCayrax
AOBOAUTCS A0 CBeAEHMNSA NOTpebutens B COOTBETCTBUM cO cTaTbsaiMu 8 - 10 3akoHa Poccuiickon
®epepauymm "O 3awmTe NpaB noTpedbuTenen”.

13. icnonHuTens - topuanyeckoe auLo, NoOMMMo nHGopMaumm, ykazaHHOM B nyHKTe 12
HacTosawmx MNpaBwna, 0653aH NpesoCcTaBUTL NOTPEOBUTENHO U (MAK) 3aKa3UMKY CAEAYHOLLYHO
nHbopmaumto 06 ncnonHuTene:

a) OCHOBHOW rOCyAapCTBEHHbIV PErnCTPaLMOHHBIA HOMEP;

6) agpec ropPUANYECKOTO LA B Npeaenax Mecta HaxoXaeHu s topuanyeckoro anua (ganee -
aApec B npegenax Mecta HaxoxaeHus) (agpec 060cobaeHHOro noapasaeneHns pPUaNUYecKoro
mua);

B) MAEHTMOMKALNOHHbIA HOMEP HasoronaaTenbLKa;

r) agpec CBOero cavta B UHGOPMaLMOHHO-TeNEeKOMMYHUKALMOHHOW ceTn "VIHTepHeT" (ganee -
ceTb "UHTepHeT") (Npu ero Hannumnm).

14. VicnonHuTenb - MHAMBUAYaNbHbIA NpeanpuHMMaTeb, MOMUMO MHGOPMaLMK, yKa3aHHOW B
nyHkTe 12 Hactosawwmx MpaBua, 06A3aH NpeaoCcTaBUTb NOTPEOUTENO U (MAK) 3aKa3umnKy
cneayroLyro MHGopMaumo 06 ncnoaHuTene:

a) OCHOBHOW roCylapCTBEHHbIA PErNCTPALMOHHBIA HOME;

6) bamuama, nma n oT4ecTBo (MPU HaANUNK);



B) af,pec MecTa XXWUTeNbCTBa M aZpec OCyLLECTBAEHUA MEAVNLIMHCKON AeATEeNbHOCTY;
) AEHTUPUKALMOHHBIA HOMEP HaNOronaaTeNbLLMKa;
[) appec cBoero canta B cetu "VIHTepHeT" (Npw ero Hannumm).

15. VicnonHuTenb NnpesoCcTaBAsEeT 418 O3HAaKOMIEHUS Mo TpeboBaHMo NoTpebuTtens n (Man)
3aKa3uuKa BbINUCKY M3 e4MHOr0 rocyapCTBEHHOrO peecTpa PUANYECKUX UL, UAN €ANHOTO
rocyZlapCTBEHHOrO peectpa MHAMBUAYaAbHbIX MPeAnpUHMMaTENeNn.

16. VicnonHuTenem B COOTBETCTBUM C MYyHKTOM 2 cTaTbk 9 3akoHa Poccuinckon Pepepauymm "O
3almTe NpaB noTpebutenen” no ceBeseHUs noTpebutens foakHa 6biTe JoBeseHa MHPopMaL Vs
06 OCyLLEeCTBNAEHNM UCMONHUTENEM MEANLIMHCKON AeATeNbHOCTH, O PErUCTPALLMOHHOM HOMEpe
NMLLEH3UW, AaTe NMpeAoCTaBieHns JNLEH3UK, a TakXKe O JINLEH3NPYIOLLLEM OpraHe,
npeAocTaBMBLUEM NNLLEH3NIO.

B cnyyae BpeMeHHOro npMocTaHoOBAEHUA AeATeNbHOCTU UCMONHUTENA A1 NMPOBeAEeHUS
CaHUTaPHbIX, PEMOHTHbIX U UHbIX MEPOMPUATUIA UCMONHUTENb 0653aH MHOOPMMPOBaTb
notpebutens nytem pasMeLLeHns nHGopmMaLmm Ha cBoem canTe B cetu "IHTepHeT" (Npw ero
HanAnumMmn) 1Mbo B MHOW JOCTYMHON GOopMe O AaTe MPUOCTAHOBIEHUSA AeATENbHOCTU U BPEMEHM, B
TeyeHne KOTOPOro AeATeNbHOCTb UCMOAHUTEeNs ByaeT NpuocTaHoBAEHA.

17. Momumo nHpopMaumnm, NpeaycMoTpeHHON nyHkTamu 12 - 16 HacTosawmx Mpaswmn,
NcnonHUTeNnb 06s3aH AOBECTM A0 CBeAeHMA NoTpebuTensa n (Mamn) 3akasumka cnesyroLlyro
nHGopmaumio:

a) NepeyeHb NpesoCTaBAAEMbIX MAATHbIX MEANLMNHCKUX YCAYT C y4ETOM HOMEHKNATYpPbI
MeANLMHCKNX YCAyT, NpeayCcMOTPeHHOW NyHKToM 11 HacTosAwmx MpaBua, € ykazaHMEM LieH B
pyonsx;

6) CPOKM OXMAAHVA MEANLMHCKOW MOMOLLM, OKa3biBaeMoW 6e3 B3MaHuA NaaTbl B paMKax
NporpamMMbl rocyapCTBEHHbIX FaPaHTUN N TEPPUTOPUANBHON NPOrpaMMbl (B Cy4vae yyacTus
NCMONHUTENA B peanv3aumm TeppuTopranbHOM NporpaMmel);

B) CTaHAAPTbl MEANLMHCKON MOMOLLM U KNNHNYECKME peKOMeHAauumn (Npu nx Haamumm), c
y4eTOM M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3bIBaKOTCA NAATHbIE MEANLIMHCKIME YCAYTU,
nyTeM pa3MeLLeHns Ha calTe ucnonHuTensa B cetu "IHTepHeT" (Mpw ero HaaMumm) CCbiNok Ha
OdvumanbHbIV MHTEPHET-NOPTaA NPaBoBOW MHPOPMaLUK (WWW.pravo.gov.ru) n oduLmanbHbiv
cauT MuHucTepcTBa 3apaBooxpaHeHns Poccniickon ®egepaunm B cetn "IHTEPHET", Ha KOTOPOM
pa3meLLeH pybprKaTop KJAMHUYECKMX PEKOMEHAALMI, a TakxKe NyTeM pa3MeLLeHns yKasaHHbIX
CCbINIOK Ha MHOOPMAaLMOHHbBIX CTEHAAX (CTOMKAX) UCMONHUTENS;

r) CBEAEHNSA O MeANLMHCKUX paboTHMKAaX, Y4aCTBYOLLMX B MPEAOCTaBAEHUN MAATHbIX
MeAMVLIMHCKNX yCayr, 06 ypoBHe 1x NpodeccnoHanbHOro obpasoBaHma 1 o KBaandukaumy;

4) rpadumk paboTbl MeANLIMHCKUX PabOTHNKOB, YYaCTBYHOLLMX B NPEeAOCTaBAEHUN NAATHbIX
MeAMVNLIMHCKNX YCAYT;

e) obpa3subl LOroBOPOB;



) NepeyeHb KaTeropnin noTpebuTenen, MMeKLLMX NPaBoO Ha NOJyYEHME IbroT, a TakXKe
nepeyeHb NbroT, NPeAoCTaBAAEMbIX MPY OKa3aHUWN NAATHbIX MEAVNLIMHCKUX YCAYT, B ClyYae nx
YCTaHOBNEHNA yUupeanTeNneM MeANLIMHCKOW OpraHn3aLmmn rocyiapCcTBEHHON CUCTEMBI
3/paBOOXPaAHEHNS NN MYHULIMNANbHOW CUCTEMbI 34paBOOXPaHEHNs MO0 pyKOBOANTENEM
MeAMVLIMHCKOW OpraHn3aLmm 4acTHOW CUCTEMbI 34PaBOOXPaHEHMS;

3) AN MeAMLMHCKON OpraHn3aLmm rocylapCTBEHHON CUCTEMbI 34PaBOOXPAaHEHNS UV
MYHULMNANbHOW CUCTEMbBI 34 PaBOOXPAHEHMS - aZpec U HoMep TenedpoHa yupeanTens,
MCNONHUTENbHOTO OpraHa cybbekTa Poccuiickort Pegepaunm B chepe oxpaHbl 340pOBbS,
TeppuTopunanbHoro opraHa ®esepanbHol cny>6bl MO Hag30py B chepe 34paBOOXPaHEHNS,
TeppuTopmanbHoro opraHa ®esepanbHor cny>6bl MO Hag3opy B chepe 3alLmTbl NpaB
noTpebutenen 1 Gaarononyumns YenoBeka u TeppuTopuanbHOro GoHza 06s3aTeNbHOro
MeZMLMHCKOrO CTpaxoBaHus.

18. IHpopMmaums, ykasaHHas B nyHkTax 12 - 16 HacTtoAwmx Mpasua, 4OBOAUTCA A0 CBEAEHWNS
notpebuTens NoCpeacTBOM ee pa3MeLLeHMS Ha cauTe UCMOAHUTeNsA B ceTn "VIHTepHeT" (Mpwu ero
HasMunKM) N Ha UHGOPMAaLIMOHHBIX CTEHAAX (CTOMKAX) NCMONHUTENSA B HarA4HOW W AOCTYMHOW

dopme.

NHdopmauus, pasmeLyeHHas Ha MHGOPMALIMOHHbIX CTEHAAX (CTOMKaX) NCMOAHUTENS, AONXKHA
6bITb ZOCTYNMHA HEOrPaHUYEHHOMY KPYTY JINL, B TEUYEHME BCEro paboyero BpeMeHu UCMONHUTENS.

19. Mpw 3akntoueHMM goroBopa NOTpebuTento 1 (Man) 3akasumky AOMKHa NPesoCTaBaAsaTLCA B
AOCTYMHOM dpopme cneayrolias nHGopMaLLMs O NAATHLIX MEANLIMHCKUX YCayrax:

a) NOpPAA0K OKazaHWA MeANLNHCKON MOMOLLM U CTaHAAPTbl MEeAULIMHCKOM NOMOoLM (npw
Ha/sMunK), B COOTBETCTBMM U C YUETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBatOTCA MaaTHbIE
MeANLMHCKNE YCIYTY, @ TakxKe MHOPMaLmns O BO3SMOXHOCTM OCYLLLECTBAEHNS OTAENbHbIX
KOHCYNbTaLUN UAN MEAULMHCKMX BMELLATENbCTB, B TOM YMC/ie B 06beMe, NpeBbilarolieM 06bem
BbIMNOJIHAEMOrO CTaHAapTa MEeAMLIMHCKON NMOMOLLY;

6) MHbOpMaLMsa O MeAMLMHCKOM paboTHMKe, OTBeYatoLweM 3a NpeAocTaBaeHve
COOTBETCTBYHOLLLEN NAATHON MEANLMHCKON ycayrn (06 ypoBHe ero npodeccMoHanbHoro
obpaszoBaHua 1 0 kBanbuKaLum);

B) ApYyrve CBeAeHMs, OTHOCALLMECS K NpeaMeTy A0roBopa.

20. B soroBope fokHa cogep>atbca MHPopmauma o6 ysegomneHmm notpebutensa n (nav)
3aKa3umka O TOM, YTO B COOTBETCTBMM C YacTbto 3 cTaTbk 27 PesepanbHOro 3akoHa "O6 ocHoBax
OXpaHbl 340p0BbsA rpaxaaH B Poccminckonm Oeaepaumn” rpaxaaHe, HaxoaaLWwmecs Ha 1IeYeHnm,
0643aHbl COBAOAATL PEXMM NEeYEHMs, B TOM UYMCae ONpeseneHHbI Ha NePUOS UX BPEMEHHOW
HeTPYAOCNOCOBHOCTY, 1 NpaBuIa NOBEAEHNSA NaLMeHTa B MEANLNHCKMX OpraHmn3aumsax.

21. icnonHuTenb JOBOANT A0 CBeAeHUA noTpebutensa n (uam) 3akasumnka nHdopmaumo o popme
n cnocobax HanpasaeHua obpalyeHnin (kanob) B opraHbl 1 OpraHun3aumio, ykasaHHble B
noanyHkTte "3" nyHkTa 17 HacToawmx MNpaBu, a Takxxe COObLLaeT NOYTOBbIA aapec NN agpec
3/1eKTPOHHOW NMOYTbI (MPY HaNMuMKM), Ha KOTOPble MOXET BbITb HanpaBaeHO obpalyeHne

(>kanoba).



B cnyyae ecnm Takas MHGOpMaLMA UCNONHUTENEM He NpeAoCcTaB/eHa, noTpebutens 1 (Mam)
3aKa3uuk BnpaBe HanpasuTb obpalyeHne (kanoby) B ntobon dopme 1 106bIM CNOCoHOM.

Mpun npeabaBaeHUn notpebutTenem u (Mam) 3akazunmkom TpeboBaHM, CBA3AHHbIX C
npesoCTaBAEHNEM MAATHBIX MEAMLIMHCKUX YCYT, B TOM YMcae Npu obHapy>KeHUW HeJ0CTaTKOB
NpesfOoCTaBAEHHbIX MAATHbIX MEAULMHCKUX YCAYT, UCMONHUTENb PacCMaTPUBAET M YAOBAETBOPSET
npeabsABAEHHble TpeboBaHWs (HanpaBaseT OTKa3 B YAOBAETBOPEHUN NPeAbABAEHHbIX
TpeboBaHW) B CPOKM, YCTAHOBJIEHHbIE AN YAOBNETBOPEHUS TpeboBaHMI NOTPebuTens 3akoHOM
Poccuinckon Pegepauun "O 3awmte npas notpebutenen’.

IV. Mopapok 3akntoueHnsn 40orosopa M onJiatbl NJATHbIX MEeAULLUHCKUX YCayr
22. [loroBop 3ak/aroyaeTcs notpebutenem un (Mam) 3akazumkom C UCMONHUTENEM B MUCbMEHHOM

dopme.
23. [loroBop A0/KEH cofepXKaTb CneyroLLyo MHGOopMaLno:
a) ceegeHma 06 ncnoaHuTene:

HanMeHOoBaHWeE n (I)I/IpMeHHoe HanMeHOBaHWe (I'IpI/I HaAn4nm), ajpec B npegenax Mmecra
HaXOo>XXAEeHWA, OCHOBHOW FOCyAapCTBeHHbIIZ peFI/ICTpaLI,I/IOHHbII\/JI HOMEP ” MAeHTMd)MKaLLMOHHbIIZ
HOMEP Hanoronjaatesiblnka NCNOJIHUTENA - OPUNANYECKOTO JinLa,

(I)aMVIJWIFI, MMA N OTUHECTBO (I'Ipl/l Hannuun), agpec MecCta XUTeNbCTBa, agpec MecTa
ocyuwecTtBneHunA MeAMLLMHCKOVI AEATENbHOCTH, OCHOBHOM Focy,ﬂ,apCTBeHHbll\/ll peI'MCTpaLI,VIOHHbIl\/II
HOMEP UCMONHUTENA U MAeHTM(I)MKaLI,MOHHbIl\/JI HOMEpP Hanoronjatesblnka - MHANBUAYaJIbHOTO
npeanpuHMNMaTesia,

CBEAEHMA O NNLEH3MM (PErNCTPALMOHHBIA HOMEP NINLLEH3UN, AaTa NPEefOCTaBEHNA TNLLEH3UN,
NNUEH3NPYHOLWNIA OpraH, NPesoCTaBMBLUNN NLLEH3MIO, NepPeYeHb BbINOJHAEMbIX (OKa3biBaeMbiX)
paboT (ycnyr), COCTaBAAOLLUNX MEANLIMHCKYIO AeATENIbHOCTb, YKa3aHHbIX B €MHOM peecTpe
nueH3nin GesepanbHon cnyxbbl No Hag3opy B chepe 34paBOOXPaHEHMA, B paMKaX
npeAoCTaBASEMbIX B COOTBETCTBUW C JOTOBOPOM MAATHbIX MEANLMHCKUX YCAYT);

6) cBeaeHMA 0 noTpebuTene (Mpy okasaHWM NAATHLIX MEANLNHCKUX YCAYT aHOHUMHO CBeAEHUA
burkcnpyroTca co ¢oB noTpebutens):

bamunns, uMa 1 oTyecTBO (MPY HaNMUUK), aapPec MecTa XUTeNbCTBA, UHble apeca, Ha KOTopble
(Npw nx ykaszaHuM B ,OrOBOPE) UCMONHUTENb MOXET HanpaBAATb OTBETbI HA MUCbMEHHbIE
obpalueHuns, n Homep TenedoHa;

AaHHbIE JOKYMEHTa, y40CTOBEPAOLWEro IMYHOCTb (3a NCKJIOYEHMEM CyYaeB NpesocTaB/eHNA
NAaTHbIX MEANLIMHCKNX YCNYT aHOHI/IMHO),'

B) CBeAEeHMA O 3aKOHHOM MNpeacTaBuTene NoTpebutens nan avue, 3akaoyarolemM 4oroBop oT
MMeHN noTpebuTens:

bamuama, nma n oTuecTBo (NP HaANMUKUK), agpec MecTa XUTenbCTBa N HoMep TenedoHa;

AaHHblEe JOKYMEHTa, yA4OCTOBEPAOLETO JNYHOCTb,;



AaHHble JOKYMEHTA, MOATBEPXKAArOLLErO NOJIHOMOUME 3aKOHHOIO NpeAcTaBuTens notpebutens
WAV MONHOMOUME NNLA, 3aK/IH0YaLOLLLEro AOrOBOP OT MMEHW NOTPebuTens, Ha 3aKaryeHne
AOroBopa;

r) CBEAEHMNA O 3aKa3uuvKe (B TOM YMcae eciv 3aka3umK 1 3aKOHHbIA NpeACTaBUTENb NOTpebuTtens -
OAHO W1 TO Xe NNLLO):

bamuama, nMa n oTyecTBo (NP HaANMUKUK), aZpec MecTa XUTebCTBa U HOMep TesiepoHa
3aKka3uumka - GpM3nNYecKoro 1L, B TOM YNCNE MHAMBUAYANbHOTO NpeAnpuUHMMaTeNs;

AaHHbIE JOKYMEHTa, yAOCTOBEPAOLLEro JIMYHOCTb 3aKa34ymka - CI)I/I3I/I‘—I€CKOFO ua, B TOM vncne
NHANBUAYANbHOIO NpeanpuHMMaTend,;

HaVMeHOBaHWe, aapec B NpeAesax Mecta HaxoXAeHWs, OCHOBHOW rOCyAapCTBEHHbIN
PErncTpaumoHHbI HOMEpP U NAEHTUPUKALMOHHBIA HOMep HaloronaaTenbLyMka 3akasumka -
FOPUAMYECKOTO NNLL3;

aApec MecTa OCyLLeCTBIeHNA AeATeNbHOCTU 1 OCHOBHOW rOCYAapCTBEHHbIV PETMCTPALMOHHbIV
HOMep 3aKa3uuka - UHANBUAYAAbHOTO NpeAnpUHNUMATENS;

A) nepeyeHb MAaTHbIX MeANLMHCKUX YCAYT, NpeAoCcTaBAfeMbIX B COOTBETCTBUM C JOTOBOPOM;
€) CTOMMOCTb MIATHbIX MEANLIMHCKUX YCAYT, CPOKU U NOPAAOK UX ONAaThl;

>) CPOK NpeaocTaBAeHUsA NAATHbIX MEANLMHCKUX YCAYT;

3) CBeZeHMA O inLe, 3aKNrYaroLWwemM 4OroBop OT UMEHU UCNONHUTENS:

damunang, Ms 1 oT4YeCTBO (MPY HaNNuMN);

AO/MKHOCTb;

AaHHble JOKYMEHTa, NOATBEPXAArOLEero NoJHOMOYME Ha 3aKNto4YeHne Jorosopa;

1) NOANNCK NCNOAHUTENSA, NOoTpebuTensa n (Mam) 3akasumka (B ciyvae ecam 3akasumk ABASETCS
FOPUAMYECKUM INLOM - TakXe AOKHOCTb INLLA, 3aKNHYaroLWero AoroBop OT MMEHW 3aKa3unka);

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJ/JIHEHWE YCIOBUIA OrOBOPa;
1) NOPAAOK N3MEHEHMA U PacTOP>XKEHWUS AOrOBOPa;

M) NMOPAAOK 1 YCNOBUSA BblAaun NoTpebutento (3aKkOHHOMY NpeaCcTaBUTENtO NOTpebutens) nocne
NCMONHEHNS AOrOBOPa UCMOAHUTENEM MEANLMHCKNX JOKYMEHTOB (KOMUN MEeANLMHCKNX
AOKYMEHTOB, BbIMUCKN N3 MEAVLIMHCKUX AOKYMEHTOB), OTPaXatoLLMX COCTOSAHME 340POBbA
notpebutena nocne NOayYeHUs NAaTHbIX MEAULMHCKUX YCAYT, BKAKOYAsA CBEAEHUA O pe3y/ibTaTax
MeAMLIMHCKOro 0bcnefoBaHmns, AMarHo3e, MeToAax sedeHums, 06 Ncrnoab3yembix Npu
npeaocTaBAeHMM NAATHbIX MeANLMHCKMX YCAYT 1eKapCTBEHHbIX Npenapatax u MegnLMHCKNX
n3gennsx, 6e3 B3MMaHnsa 4ONOAHUTENbHOW NAaThbl;

H) yBeZOMAeHVe noTpebuTens n (Uam) 3akasumka o TOM, UTO HeCobItoAeHe Ha3HaUYeHUI
(pekoMeHgaLmn) ncnonHmuTens (MeauLMHCKOro paboTHMKa, NPesOCTaBAAIOLIErO MAATHYHO



MEAMVLIMHCKYH YCAYry), B TOM YNCNE HAa3HAUEHHOTO peXrMa JeYeHUS, MOXET CHU3UTb KauyecTBO
npeAoCTaBASEMOM MAATHON MEAMLIMHCKOW YCAYru, NOB/eYb 3a CO60M HEBO3MOXHOCTb e
3aBepLIeHMsA B CPOK MM OTPULATENbHO CKa3aTbCA Ha COCTOSHUW 340POBbA NOTpebutens;

0) WHbIe YCIOBUSA, ONpPeAesseMble MO COrNaleHMIO CTOPOH.

24. KonmyecTBo 3K3eMnsipoB JOroBopa COOTBETCTBYET KONMYECTBY CTOPOH (KPOMe C/lyyaeB
3aKHOYEHMS LOroBOpa ANCTaHLMOHHbBIM CMOCOBOM).

[loroBop xpaHUTCS B NOPsAAKe, OnpeseneHHOM 3aKOHOAaTeNbCTBOM 06 apXMBHOM Zee B
Poccuiickon Pesepaumn.

25. Ha oka3aHue nnaTHbIX MEAULMHCKUX YCAYT, NPefyCMOTPEHHbIX 4OTOBOPOM, MOXKET ObITb
cocTaB/ieHa TBepAas uam npubansntenbHas cmeta. CocTaBneHMe Takou CMeTbl Mo TpeboBaHWIO
notpebutens n (Mam) 3akasumka Uan NCNOAHUTENA 06s3aTebHO (CMeTa ABAAETCA HEOTbEMIEMOM
4acTblo JOroBopa).

26. B cnyyae ecnv npy NpeaocTaBaeHUM MAATHbIX MEAULMHCKMX yCayr TpebyeTcs
npeaocTaBaeHe Ha BO3ME3JHOW OCHOBE MEAULIMHCKNX YCAYT, HE MPEeAYyCMOTPEHHbIX 4OrOBOPOM,
ncnosHuTeNb 06sA3aH NpeaynpeanTs 06 3ToM NoTpebutens u (Mamn) 3akasumka.

27. MNpwn npeaocTaBAEHUN NAATHbIX MEANLIMHCKNX YCAYT Pacxofbl, CBA3aHHbIE C OKa3aHWeM
rpaxxgaHam MeauLMHCKOM MOMOLUM B 3KCTPEHHOW GOpMe, BO3MELLLAKOTCA UCMONHUTENO B
nopsazKe 1 pa3mepax, KOTopble YyCTaHOB/EHbI OpraHamun rocyapCTBEHHOW BAacTN CybbekToB
Poccuinckon Pegepauum B paMmkax TeppUTopuabHbIX MPOrpaMmM B COOTBETCTBUM C MyHKTOM 10
yactun 2 ctatbk 81 ®egepanbHoro 3akoHa "Ob6 ocHOBax OxpaHbl 340PO0BbA rpaxaaH B Poccmiickon
Pepepaunn’.

28. B cnyyae oTkasa notpebutens n (Mam) 3akasumka nocae 3akarueHnsa JOroBopa OT NoslyYeHms
NAaTHbIX MeANLMHCKUX YCYT 4OrOBOP MpeKpaLlaeTcs, Npu 3ToM notpebutens n (Mam) 3akasumk
OMNIaYMBatOT UCMONHUTENO GaKTUYECKM MOHECEHHbIE UCMONHUTENIEM PAaCXOAbl, CBA3aHHbIE C
ncnonHeHnem oba3aTenbCcTB Mo 4OroBOpPY.

29. MNoTpebuTens 1 (MnKn) 3akazunk obA3aHbl ONIATUTL NPEeAOCTaBASEMbIE NCMONHUTENEM
NAaTHble MeANLMHCKNE YCAYTU B MOPSAAKE N CPOKM, KOTOPbIe YCTaHOB/EHbI OTOBOPOM,
3aK/IF0UYEHHbIM C UCMOIHUTENIEM, C yYEeTOM NMONOXeHUn ctatein 16'n 37 3akoHa Poccuickon
depepauymm "O 3awmTe Npae noTpedbuTenen”.

30. MNoTpebuTento u (Man) 3akasumnky B Cyyanx, yCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM Poccumickom
desepaumy 0 NPUMEHEHNN KOHTPOIbHO-KAaCCOBOW TEXHWKW, BbIJAETCA AOKYMEHT,
noATBepPXAaroLWwnin GakT OCyLLLeCTBAEHMA pacyeTa 3a NpeAoCTaBieHHbIe MaaTHble MeAnLMHCKME
ycayru (KaccoBblv Yek nan 61aHK CTPOron OTYETHOCTK).

31. icnonHuTenb BblJaeT MHOW AOKYMEHT, MOATBepXKAarowmnin GakT OCyLLeCcTBAeHMA pacyeTa 3a
npesfocTaBAeHHble NAaTHble MeANLIMHCKME YCAYTY, B CyYae eCiv B COOTBETCTBUN C
TpeboBaHMAMM 3akoHOAaTeNbCcTBa Poccuiickon Pegepaum O NpYMEHEHNN KOHTPOAbHO-
KaCCOBOW TEXHWUKWN Y NCMOAHUTENSA OTCYTCTBYET 0683aHHOCTb MO NMPUMEHEHUIO KOHTPObHO-
KaCCOBOW TEXHWUKWN NMpPU OCYLLECTBAEHMM PacyYeTOB.



32. B uenax 3awmTbl NpaB 3akasuuvka u (Mam) noTpebuTens (B TOM YMcae B LLensx NpefoCcTaBAeHNs
COLMANbHOro Ha/NIOroOBOrO BblYeTa MO HaNOory Ha AO0XOAbl GU3NYECKUX ANL, NPEesyCMOTPEHHOrO
noanyHkTom 3 nyHkTta 1 ctatbn 219 Hanorosoro kozekca Poccuinckon ®Pesepauymnm) UCNONHUTEND
Mo 3asABNEHUIO 3aKa3uurKa 1 (Man) NnoTpebuTens Npu HaaMumMm cornacusa NotTpebutens nam ero
3aKOHHOrO NpeAcTaBuUTeNs BblAaeT Ciedyrolime JOKYMEHTbI, MoATBepXAatoLlme dakTmnyeckme
pacxozbl Ha OKa3aHHble MeANLMHCKME YCAYTU 1 (UK) NPUOBpeTeHNe NekapCTBEHHbIX
npenapartos:

a) KONus AOroBopa M AOMONHUTE/bHbIX COTNALLEHUI K HEMY (B Cly4vae 3akNroYeHUs
JIONMONIHUTENbHbIX COrlaLLEHUN);

6) 4OKYMEHT, MOATBEPXAAOLLMIA haKTUUECKMEe Pacxoabl Ha OKa3aHHble NiaTHble MeanLUHCKME
YCyTW, BbIAAHHBIN MO dopMe 1 B NOpsAAKe, KOTOpble YTBEPXKAAOTCA dpeaepasibHbIM OpraHoM
NCMOJIHUTENbHOW BAACTM, YNOJHOMOYEHHbIM MO KOHTPOJIKO U HaA30py B 061aCTX HaNOToB 1
cbopoB, NO cornacoBaHuto ¢ dpesepaibHbIM OPraHOM UCMONHUTENbHOM BAACTH,
OCYLLLECTBAAIOLLMM QYHKLIMM MO KOHTPOJIO U HAaA30py B Chepe 34paBoOOXpaHEHUS;

B) peu,enTypr||7| 6J'IaHK, 3aBepeHHbII\/'I noanncbro JINUHOW NeYyaTbo MEANLUMNHCKOIo pa60TH|/n<a,
ne4vyaTtbro NCNOJIHATENA (I'Ipl/l ee HaJ'II/I‘-II/II/I), M BbINMWUCKa 13 MeAI/ILIII/IHCKOIZ AOKYyMeHTaLlnu
nauneHTa, cojgep>Xallaa cBejeHNA O HasHavYeHN NeKapCTBEHHOTO nperiaparta.

33. 3aknto4eHmne AOroBopa n onnata nNaatHblX MEANLIMHCKMX YCNYT 3aKa34YMKOM B Ciydae, eC/in
3aKa34uK BbICTyNaeT CTPaxoBLMKOM MO ,D,O6pOBOJ'IbHOMy MeaNLIMHCKOMY CTPaXOBaHUHKO
I'IOTpe6VITeJ'IFI, OCyLeCTBNAKOTCA B nNopAaake, npejycCMOTpeEHHOM HaCTOALLNMM pa3aesioOM.

V. Mopagok npeaocraB/ieHUA NJaTHbIX MeAULMHCKNX YCayr

34. VicnonHuTenb NpesocTaBaseT NaaTHble MeAULMHCKNE YCAYTY, KaUecTBO KOTOPbIX AOXKHO
COOTBETCTBOBATb YC/NOBMAM OrOBOPa, a NPV OTCYTCTBMM B JOrOBOPE YCNOBUIA 06 Mx KavecTse -
TpeboBaHMAM, NPeAbABAAEMbIM K TaKUM YCayram.

OkazaHue NaaTHbIX MeAVLMHCKUX YCAYT C MPUMEHEHNEM TeNeMEANLNHCKUX TEXHOIOT NI
OCYLLECTBASAETCSA B COOTBETCTBUU C MOPSAAKOM, YTBEPXKAEHHbIM NprKazoM MuHucTepcTBa
34paBooxpaHeHns Poccninckon Pegepaumn.

B cnyuae ecnn desepanbHbIM 3aKOHOM UM MHBIMW HOPMATUBHbLIMW MPaBOBbIMY aKTaMu
Poccuinckon depepauunn npesycMoTpeHbl obs3aTesbHble TpeboBaHMA K KaYecTBy MeANLMHCKUX
YC/IyT, KauecTBO NPefoCTaBASAEMbIX MAATHbIX MEAULNHCKUX YCAYT AOKHO COOTBETCTBOBATh 3TUM
TpeboBaHMAM.

35. MnaTHble MeauLMHCKME YCAYT NPeAOCTaBAAOTCA NPU HANNUYNN MHPOPMUPOBAHHOTO
A06POBONBHOIO cornacus NoTpebuTens (3aKkOHHOro NpeAcTaBuTeNs NoTpebuTens), JaHHOrO B
nopszKe, yCTaHOB/JIEHHOM 3aKOHOZAATENbCTBOM B Chepe OXpaHbl 340POBbS.

36. VicnonHutenb 0653aH Npu NpeaocTaBAeHUN NAATHbIX MEAULMHCKUX YCayr cobatosatb
yCTaHOB/IEHHbIE 3aKOHOAATebCTBOM B cdhepe oxpaHbl 340p0OBbA TPEOOBaHNA K BEAEHUO
MeANLMHCKON AOKYMeHTaLUK, NOPsAAKY 3anoJHEHNS U CpOKaM NpeacTaBaeHns Gpopm
CTaTUCTMYECKOrOo yyeTa U OTUETHOCTUN B cdhepe 34paBOOXPaHEHMS, a TakxKe K nepesaye CBeAeHUM
B €4MHYIO rOCyAapCTBEHHYIO MHPOPMaLMOHHYHO cucTemMy B chepe 34paBoOOXpaHeHA B
COOTBETCTBUN C TPeOOBaHNAMM 3aKOHOAATENbCTBA.



37. VicnonHutens npepoctabaset noTpebutento (3akOHHOMY NpeAcTaBuTeNto NnotpebuTtens) no
ero TpeboBaHMIO 1 B AOCTYMHOW AnA Hero dopme cneayroLlyto MHbOopMauuto:

a) O COCTOSIHMM €ro 30POBbS, B TOM YMC/IE CBEAEHMUA O pe3y/bTaTaXx MEeAULNHCKOro
obcnepgoBaHus, 06 yCTaHOBIEHHOM AMarHO3e, O METOAAX IeUeHUs, CBA3AHHbIX C HUMUW PUCKaX,
BO3MOXKHbIX BUJAX MEANLIMHCKOrO BMeLlaTeNbCTBa, 06 UX MOCNeACTBUAX, a TaKXKe O
npeanonaraemMbix pesyabTaTax Je4YeHuns;

6) 06 Mcnonb3yembix NPV NPEAOCTaBAEHUM MAATHbIX MEAULIMHCKNX YCIYT IeKapCTBEHHbIX
npenapatax u MeAULMHCKUX U34eNNsX, B TOM UNCIe O CPOKaX UX Cy>Obl (Cpokax rogHocTh),
MeANLIMHCKMX MOoKa3aHUAX (MeANLMHCKMX MPOTUBOMOKA3aHMAX) K MPUMEHEHWIO, @ TakXKe
CBeAEHUNSA, NO3BONAOLNE NAEHTUPULMPOBATL MMMIAHTUPOBAHHOE B OPraHn3M YesioBeka
MeANLMHCKOE n3aenve.

38. Mpwu npesocTaBAEHUN NAATHBIX MEANLMHCKMX YCAYT FpaXkAaHaM MHOCTPAHHbIX rOCyAapcTB U
Nnuam 6e3 rpaxkaaHcTBa, ABAALWNMCA HEePEe3nAEeHTaMWN, UCMONHUTENb, BKIHOUEHHbIN
LleHTpanbHbIM 6aHkoM Poccuiickon PesepaLim B nepedeHb pecrnoHAeHTOB, obecrneunBaeT
nepezauy cBeseHni 06 OCyLLeCTBAEHUN MEANLIMHCKOW AeATENBHOCTA B OTHOLLEHNN
Hepe3naeHTOB No popme desepasbHOro CTaTUCTUYECKOrO HabAtoAeHUS U B NOpsAKe
COCTaBNEHMUS U NPEAOCTaBAEHNS PECMOHAEHTAMM NEPBUYHBIX CTaTUCTUUYECKMX AaHHbIX MO 3TOWM
dopme, KoTopble yTBEpPXKAatOTCA LleHTpanbHbIM 6aHkoM Poccuiickon Pepepavmn.

3a HenpepgocTaBieHne cybbekTam opULMaNbHOrO CTAaTUCTUUECKOTO yYeTa NepPBUYHbIX
CTAaTUCTUYECKUX AaHHbIX, YKa3aHHbIX B ab3aLie NepBOM HACTOALLEro NyHKTa, B YCTAaHOBJIEHHOM
nopsiZKe NCMONHNTENb, BKAOUEHHbIV LieHTpasbHbiM 6aHkoM Poccuninckon Gesepaumm B
nepeyeHb PeCroHAEHTOB, HECET OTBETCTBEHHOCTb, MPeAyCMOTPEHHYH 3aKOHOAATe/IbCTBOM
Poccuiickon Pegepaumn.

39. Mpw NpeAOCTaBAEHNIN NAATHBIX MEANLNHCKUX YCAYT 0BA3aHHOCTb UCMOIHUTENS MO BO3BpaTy
AEHEXHOW CyMMBbI, yrJlayeHHOM NoTpebutenem 1 (Mv) 3aka3umkoM Nno AOroBopy, BO3HUKAET B
cooTBeTcTBUM C rnaBoi Il 3akoHa Poccuninckon Pepepaumm O 3awmTe npas notpebutenein”.

VI. Oco6eHHOCTU NpeAoCTaBN€HUA NJIaTHbIX MEeAULIMHCKUX YCAYT NPU 3aKJ10UYeHNU
AOroBopa ANCTaHLLMOHHbIM cnoco6om

40. JloroBop MOXeT bbITb 3aKNHOUEH NOCPEACTBOM MCMNOAb30BaHMA ceTh "IHTepHeT" (Npu
Ha/IMYMKN Y UCNONHUTENS caliTa B ceTu "IHTepHeT" nam MobuabHOro NPUAOXKEHNS) Ha OCHOBaHUN
O3HaKOMJIeHMA NoTpebutensa n (Mav) 3akasumka C NPeanoXXeHHbIM UCMONHUTENEM OMUCaHNEM
NAATHBIX MEANLMHCKMX YCAYT (ANCTaHLMOHHbIN CNOCOD 3aKAHOYEHNS AOrOBOpPa), @ TakxKe C
MCNob30BaHMEeM MHOTodyHKLMOHaNbLHOrO cepBuca obMeHa nHbopmavLmen.

41. icnonHWTENeM A0 3aK/0UeHMs JOroBOpa ANCTAHLMOHHBIM CNOCOHBOM ONXKHa ObITh
npesocTaBaeHa NoTpebuTento 1 (Man) 3akasumky cnegyroutas MHGopmaums 06 ncnonHuTene:

a) HanMeHoBaHWe (PUpMeHHOe HavMeHOBaHMe (MPY HaMYMK) FKPUAMYECKOro Anua Anbo
dbamunng, Ma 1 0TYeCTBO (NPU HAANYNK) NHAVNBUAYANBHOTO NpeanpuHUMaTens;

6) OCHOBHOW roCyAapCTBEHHbIV PerncTpaLOHHbIN HOMeEp;

B) HOMepa TeNeOHOB 1 pexmM paboTsbi;



I NAEHTUPUKALMOHHBIA HOMEP HaNOronaaTeNbLLMKa;

A) nHdopMaLma 0 NpeaoCcTaBaAseMblX NAATHbIX MEAULMHCKMX YCayrax, MpesyCcMOTPeHHas CTaTbei
10 3akoHa Poccuickon Pegepaumnm "O 3awmte npas notpebutenen’;

e) nopAaaok m cnocobbl onaathl NAATHbIX MeANLNHCKNX YCNyT;

) CBEAEHUA O NNLLEH3UN (PErnMCTPaLMOHHBIN HOMEpP NNLEH3UN, AaTa NPeOCTaBAEHMSA TULLEH3NY,
NVNLLEH3UPYIOLL I OpraH, NPeAoCTaBUBLLNI JNLEH3UIO);

3) aZpec, B TOM YuMc/ie aZpec 3NEKTPOHHOW MOYTbl, HA KOTOPbI MOTYT ObITb HanpaBJ/ieHbI
obpalueHns (>kanobbl) n TpeboBaHMA NoTpebuTenen n (Mamn) 3akazumnkos.

42. Yka3zaHHas B nyHkTe 41 HacToawmx Mpasua nHdopmMayma nan ccoblika Ha Hee pa3mMeLaeTca
Ha rNMaBHOW CTpaHMLLe carTa UCNOAHUTENS B CETU "VIHTepHET" nav B MOBUABHOM NPUIOXKEHUN
(Npy Ux HaANUUN).

43. loroBop ¢ noTpebutenem un (Un) 3aKazunMKoM CUUTAETCS 3aKNHOUEHHBIM CO AHA OPOPMAEHUS
notpebutenem n (MAn) 3akazumMKoOM COOTBETCTBYHOLLLEro coriacus (akuenTa), B TOM Yncae nytem
COBEpLUEHMUSA LENCTBUA NO BbINMOJHEHMWIO YCIOBUIM AOrOBOPA, BKAKOYAs BHECEHWE YAaCTUUYHO UK
MOJIHOCTBHO OMJIaThl MAATHLIX MEAMLIMHCKMX YCAYT C Y4ETOM NONOXKEHUI cTaten 16" 1 37 3akoHa
Poccuiickon Qegepaunn "O 3awmTe npaB notpebutenen”.

Co AHs nosyyeHus cornacus (akLenTta), B TOM YMc/ie NyTeM OCyLLEeCTBAeHUs NoTpebuTesem un
(Unn) 3aKa3YMKOM YACTUYHOM MW MOJHOW OMaThl MAATHLIX MEANLNHCKNX YCAYT, BCE YCOBUS
AOroBOpa OCTAOTCA HEM3MEHHBIMU U He JOJIKHbI KOPPEKTUPOBATLCA UCMONHUTENEM De3
cornacus noTpedbutens n (Mam) 3akasumka.

44. Tpwn 3aKNHOYEHNM 4OrOBOPa MCMOAHUTENb NPeAoCTaBaAseT NOTPedbuTento n (Mam) 3akasvmky
NoATBEPXAEHME 3aK/IH0UYEHNA JOroBOpa. YKazaHHOe MOoATBEP X KAEHWE JO/IKHO CoAep>XKaTb HOMepP
A0roBopa Man NHon cnocob naeHTndrKaymm 4oroBopa, KOTOpbIA NO3BOASET NOTPebUTENHO U
(1K) 3aKa3umKy NoayyYnTb MHPOPMaLMIO O 3aKNHOUYEHHOM JOroBOPE U ero yC/ioBUAX.

Mo TpeboBaHMIO NoTpebuTens n (Mam) 3akazumnmka NCNOAHUTENEM HANPaBAAETCA NOTPebUTento 1
(MNn) 3aKa3ymMKy 3K3eMNAAP 3aKJHOYEHHOTO AOroBopa (BbiMMcka 13 4Orosopa), NoAMNMCaHHOro
(noanucaHHas) yCUNeHHOW KBaaMPUUMPOBAHHOW 3NEKTPOHHOM NOAMNMCHIO YNOJTHOMOYEHHOTO
A NCNOJNIHUTENS.

45. N\geHnTndukauns notpebutens n (Mam) 3akasumka B Leaax 3aKaoUeHnsa 1 (Mam) UCNOSHeHU
A0roBOpa, 3aK/JHUYEHHOTO ANCTAHLMOHHBIM CMOCOHOM, MOXET OCYLLLECTBAATLCA B TOM YMcae C
ncnosb3oBaHvem degepanbHON rocyaapCcTBEHHON MHGOPMaLMOHHOW cucTembl "EanHas cuctema
naeHTMdunKaunm n ayteHTndunkaunm B MHGpacTpyktype, obecneumatroiein MHGOPMaLNOHHO-
TEXHONOrMYeckoe B3aMMoaencTeme NHGOPMaLNOHHBIX CUCTEM, NCMOIb3YeMbIX ANA
npeaocTaBAeHMA FTOCYAapPCTBEHHbIX U MYHULIMMNAAbHbIX YCAYT B 31€KTPOHHOU dopme”.

46. NoTtpebutens 1 (Man) 3aKkazumk 0b683aHbl ONAATUTb NPEAOCTABASIEMbIE UCMONHUTENEM
naaTHble MeANLMHCKNE YCAYTn B MOPAAKE U CPOKM, KOTOpPble YCTaHOBJIEHbI OTOBOPOM,
3aKJIFOYEHHbBIM C UCMONHUTENEM, C Y4EeTOM NoaoXeHnn ctaten 16" n 37 3akoHa Poccuickomn
®epepaumm "O 3awmTe npas notpebutenen”.



47. Tpn 3aKN1H0YEHUN LOTOBOPA AUCTAHLMOHHBIM CNocobomM OTKa3 notpebutens n (Mam)
3aKa3uuvKa OT UCMOJIHEHMA AOrOBOPa MOXET ObITb COBEPLUEH CMOCOHOM, NCMOb3YyEMbIM MPU €ro
3aKJIFOYEHUN.

48. MoTpebutenb n (Man) 3aKa3umk MOTYT HanpaBUTb NCNONAHUTENHO TPeOOBaHNS, CBA3aHHbIE C
npeaocTaBAeHMEM MAATHbIX MEAULMNHCKUX YCAYT, B TOM YMCae Npu 0BHapy>XeHUN HeJ0CTaTKoB
npeAoCTaBAEHHbIX MAATHbIX MEANLIMHCKUX YCAYT, @ UCNONHUTENb 0BA3aH NPUHATL 3TU
TpeboBaHuVs, B TOM YMCie ANCTAHLNOHHBIM CNOCOOOM.

VIl. OTBeTCTBEHHOCTb UCNOJIHUTENA npuv npeaocrtaBJieHUN MJIaTHbIX MeANLUHCKUX yCnyr
49. 3a HeMcnonHeHme Anbo HeHaaneXallee NCNoJiIHeEHNE 0653aTenbCTB MO AOroBopy

NCMNONIHUTENb HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOAaTeNbCTBOM Poccuiickom
®epepaunm.

50. Bpea, NpUUNHEHHbIV XN3HW UAN 340POBbLIO MNOTPEObUTENS B pe3yabTaTe NpPesoCcTaBieHms
NNATHbIX MeAULMHCKUX YCYT HEHaANEXaLLEero KauecTsa, NoOANEXNT BO3MELLEHUIO UCMOHUTEIEM
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®egepauun.

YTBEPX/IEHbI

nocmaHosneHuemM [Mpasumenscmea
Poccutickoti ®edepayuu

om 30 masa 2026 2. N@ 659



